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Airbus and International SOS sign MOU on drone cargo delivery
systems

e Ensuring safe flight operations for a hub-to-hub drone delivery service

e Planning an urban to rural or a ship to shore maritime setting

e Using drones approved by the aviation authorities with a higher than 5 kg
payload

Farnborough, 18 July 2018 Airbus and International SOS, the world’s leading medical and
security risk services company, have signed a Memorandum of Understanding (MOU) today
to jointly study the viability of using aircraft or unmanned systems to deliver medical cargo
and supplies.

Under the agreement, Airbus will help to define and install reliable aircraft or unmanned
aerial medical cargo deliveries as part of International SOS MedSupply services. MedSupply
deploys medical supplies, specialist medical care and equipment to meet the requirements of
preventive health programme or in support of a medical emergency in urban as well as
unfamiliar and remote locations. The studies will look into both urban to rural and ship to
shore deliveries.

Airbus and International SOS will thus collaborate on safe, secure and enterprise drone
delivery for hub to hub distribution of medical cargo, compliant with local regulatory bodies,
as International SOS have global operations worldwide in emergency evacuation or medical
resupplying.

“We hope to develop a viable business partnership where we can assist International SOS
with unmanned medical cargo delivery. This means using our cutting edge technology to
potentially save lives, and transform the medical and travel security industry,” said Dirk Hoke,
Chief Executive Officer, Airbus Defence and Space.

Arnaud Vaissié, CEO, Chairman and Co-Founder of International SOS, said: “Bringing
together the Airbus expertise in securing aerial deliveries, and our global infrastructure
assisting clients worldwide, is a clear move towards a greater efficiency. We are always
striving to provide our clients with excellent customer service and this innovative venture will
enable us to look into furthering our capabilities and enhancing our service.”

Potential medical cargo delivery pilot cases are being explored in Singapore and Indonesia,
and Airbus and International SOS will work with the local civil aviation and maritime
authorities in both countries to develop these capabilities. If successful, this could be
extended to International SOS operations globally.
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Other potential areas of cooperation under the MOU include support for mobile hospitals,
space and satellite services.

Photo Caption: (from left to right) Dirk Hoke, CEO of Airbus Defence and Space, and Arnaud
Vaissié, CEO of International SOS.

About Airbus

Airbus is a global leader in aeronautics, space and related services. In 2017 it generated reported revenues of €
67 bilion — or € 59 billion restated for IFRS 15 - and employed a w orkforce of around 129,000. Airbus offers the
most comprehensive range of passenger airliners from 100 to more than 600 seats. Airbus is also a European
leader providing tanker, combat, transport and mission aircraft, as well as one of the world’s leading space
companies. In helicopters, Airbus provides the most efficient civil and military rotorcraft solutions w orldw ide.

About the International SOS Group of Companies

The International SOS Group of Companies is in the business of saving lives, protecting your global workforce
from health and security threats. Wherever you are, we deliver customised health, security risk management and
wellbeing solutions to fuel your growth and productivity. In the event of extreme weather, an epidemic or a
security incident, we provide an immediate response providing peace of mind. Our innovative technology and
medical expertise focus on prevention, offering real-time, actionable insights and on-the-ground quality delivery.
We help you meet compliance reporting needs for good governance. By partnering with us, organisations can
fulfil their Duty of Care responsibilities, w hile empow ering business resilience, continuity and sustainability.

Founded in 1985, the International SOS Group is trusted by 11,000 organisations, including over half of the
Fortune Global 500, multi-national corporate clients and mid-size enterprises, governments, educational
institutions and NGOs. 11,000 multi-cultural medical, security and logistics experts stand with you to provide
support & assistance fromover 1,000 locations in 90 countries, 24/7, 365 days.

To protect your workforce, visit w w w .internationalsos.com.
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