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Airbus to provide near real-time access to its satellite data  
 
Offers ultra-fast delivery of worldwide images with KSAT ground station 
 
Toulouse, 30 January 2018 – Airbus has launched near real-time satellite imagery 
capabilities together with its 24/7 Emergency Image Delivery Service to aid those facing 
emergency situations. By leveraging the Kongsberg Satellite Services (KSAT) polar ground 
station in Svalbard, Norway, Pléiades and SPOT constellation images are now retrieved at 
every orbit, resulting in ultra-fast image deliveries after collection, anywhere in the world.  
 
In addition to this advanced reactivity, the 24/7 Service gives customers easy, immediate and 
round-the-clock access to a dedicated team of satellite experts who provide timely support in 
case of unplanned events. 
 
“When facing crises, time is critical. With our 24/7 Emergency Service, offering an image 
delivery time averaging two hours after acquisition, emergency situations can be treated with 
an even higher priority and our customers and partners will receive their mission critical 
satellite images much faster,” said François Lombard, Head of the Intelligence Business at 
Airbus Defence and Space. 
 
The 24/7 Emergency Image Delivery Service, relying on advanced Near-Real Time 
capability, was developed to answer customers’ specific requirements when facing 
unplanned events, geopolitical crises, natural or man-made disasters. It provides timely, 
reliable and accurate satellite images to assess damage and help mitigate the impact on 
those affected. The service ensures that satellite resources, such as the wide-swath SPOT 
or very high-resolution Pléiades constellations, are booked with the highest tasking priority, 
guaranteeing accelerated access to data worldwide. The service is also designed to be 
flexible, providing the possibility of last-minute modifications or cancellations. With this 
improved performance and capability, Airbus further enhances its ability to deliver timely and 
accurate satellite images using its smart and complete optical and radar constellations 
consisting of Pléiades & SPOT 6/7 satellites, DMC Constellation as well as TerraSAR-X and 
TanDEM-X radar satellites. 
 
For more information on the 24/7 Emergency Service please visit: http://www.intelligence-
airbusds.com/en/8001-247-emergency-service 
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About Airbus 

Airbus is a global leader in aeronautics, space and related services. In 2016 it generated revenues of €67 billion and 
employed a workforce of around 134,000. Airbus offers the most comprehensive range of passenger airliners from 100 to 
more than 600 seats and business aviation products. Airbus is also a European leader providing tanker, combat, transport 
and mission aircraft, as well as one of the world’s leading space companies. In helicopters, Airbus provides the most 
efficient civil and military rotorcraft solutions worldwide. 
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