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Airbus and OCCAR sign new A400M Global Support contract  
@AirbusDefence #OCCAR #A400M 
 
 
Madrid, 01 July 2019 - Airbus has signed the new A400M Global Support Step 2 contract with 
OCCAR (Organisation for Joint Armament Co-operation), which manages the multinational 
programme on behalf of the Launch Customer Nations Germany, France, United Kingdom, 
Spain, Turkey, Belgium and Luxembourg.  This is the first support contract for all A400M 
participating states and it replaces the Global Support agreement Step 1 signed in 2016, which 
provided support services for France, Spain and the UK. 
 
The contract will bring the benefits of a fully integrated suite of common services using shared 
resources and assets. It provides a full range of tailored services to meet the needs of the 
A400M customers, from ground support to airworthiness and from maintenance to material 
support.  
 
This performance-based contract creates a new partnership framework, based on pooling and 
sharing, where industry and operators have the opportunity to explore new areas of 
collaboration, concepts and services. The modular structure of the services allows for the 
tailoring of solutions as per specific operational requirements.  
 
The pooling and sharing under Airbus management will allow the A400M customers to benefit 
from significant savings while keeping the same highest standard of services. 
 
This new phase of the A400M Global Support contract provides a support services package 
to a wider number of nations operating the A400M until the end of 2023. After France, UK and 
Spain, which were part of the first phase, now Turkey, Germany, Belgium and Luxembourg 
have joined as well. 
 
Alberto Gutiérrez, Head of Military Aircraft at Airbus Defence and Space, said: “With this 
services contract, we are working together with our customers on innovative solutions never 
performed before on a military programme. After the agreement with the launch customer 
nations on the programme’s contract amendment this is another clear signal that through 
mutual collaboration we are strengthening the future of the A400M.” 
 
Gary Palmer, OCCAR A400M Programme Manager, said: “The A400M Global Support 
contract covers more than 40 individual services working together, a complete pool of services 
from ground support to airworthiness, through to maintenance or material services. Under this 
collaborative model, the more nations that join the pool, the more efficient the services become 
from which customers can benefit.”  
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About Airbus  

Airbus is a global leader in aeronautics, space and related services. In 2018 it generated revenues of 
€ 64 billion and employed a workforce of around 134,000. Airbus offers the most comprehensive range 
of passenger airliners. Airbus is also a European leader providing tanker, combat, transport and mission 
aircraft, as well as one of the world’s leading space companies. In helicopters, Airbus provides the most 
efficient civil and military rotorcraft solutions worldwide. 
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This and other press releases and high resolution photos are available on: AirbusMedia 
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