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V. Future Outlook
The Supplier R&S programme activities will evolve to actively
mitigate R&S risks in the supply chain, adapt to evolving R&S
requirements and our ambition as a sustainable company.
From 2020 onwards, Airbus will conduct R&S-related on-site
assessments and speciﬁc development plans with a certain
number of risk suppliers identiﬁed during the self-assessment
campaigns that were launched in 2019.
The Company aims to embed R&S assessments systematically
in the supplier approval, monitoring & control process to assess
in the future not only suppliers in speciﬁc R&S risk countries
and activities but all suppliers that are strategic and critical to
business.

Speciﬁc R&S training modules and solutions will be developed
for both internal use and awareness in purchasing commodities
and some speciﬁcally to be made available to suppliers through
the supplier portal and online.
Regarding environmental sustainability and substance
management, the Company will focus on the following in 2020:
– monitoring of the mitigation action plan to close the ﬁndings of
the REACH readiness assessment conducted in 2019;
– identiﬁcation of Airbus suppliers contributing the most to VOC
emissions, water or energy consumption in order to request
from them a regular monitoring and continuous improvement
of their operational performance;
– identiﬁcation of the key contributors to CO 2 emissions in
the supply chain and engagement in a supplier dialogue, to
evaluate opportunities for GHG emission reduction and ways
to monitor the progress.

1.2.4 Responsible Employer
a. Workforce
As of 31 December 2019, the Company’s workforce amounted
to 134,931 employees (compared to 133,671 employees
in 2018), 95.54% of which consisted of full-time employees.
These statistics take into account consolidation effects and

perimeter changes throughout 2019. Depending on country
and hierarchy level, the average working time is between 35
and 40 hours per week.

Entries & Leaves

2019

2018

2017

Newcomers

11,270

10,959

7,318

Core division

6,643

5,246

3,900

Subsidiaries

4,627

5,713

3,418

Leavers (including partial retirement)

5,842

6,198

5,151

Core division

2,902

3,245

2,646

Subsidiaries

2,940

2,953

2,505

In terms of nationalities, 35.6% of the Company’s employees are
from France, 31.6% from Germany, 8.5% from the UK and 10.1%
from Spain. US nationals account for 2.1% of employees. The
remaining 12.0% are employees coming from a total of 142 other
countries. In total, 90.1% of the Company’s active workforce is
located in Europe on more than 100 sites.

Furthermore, Airbus expects its workforce to evolve naturally to
support the business.

Workforce by Division and Geographic Area
The tables below provide a breakdown of Airbus’ employees by Division and geographic area, including the percentage of parttime employees.
Employees by Division
Airbus Commercial Aircraft

31 December 2019

31 December 2018

31 December 2017

(1)

80,985

80,924

74,542

Airbus Helicopters

20,024

19,745

20,161

Airbus Defence and Space

33,922

33,002

32,171

0

0

2,568

134,931

133,671

129,442

Airbus (former HQ)

Group Total
(1) Airbus commercial Aircraft includes population of Airbus Former HQ since 1 January 2018.
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Employees by geographic area

31 December 2019

31 December 2018

31 December 2017

France

49,143

48,144

47,865

Germany

45,638

45,387

44,214

Spain

12,637

13,684

13,177

UK

11,109

11,214

11,304

US

3,151

2,489

2,707

Other Countries

Group Total

% Part time employees
Group Total

Active Workforce by contract type
Unlimited contract
Limited contract > 3 months

Airbus´ attrition rate is 4.4% overall (incl. subsidiaries) and 8.43%
in subsidiaries only.
Airbus’ headcount reporting includes all consolidated
companies worldwide. The internationally comparative ﬁgures
are based on the active workforce, i.e. the number of permanent
and short-term employees, irrespective of their individual
working times. The headcount is calculated according to the
consolidation quota of the respective companies. The scope
for HR structure reporting covers about 99.9% of Airbus’ total
active workforce from consolidated companies. In total, about
0.1% of Airbus’ employees are not included in the scope, as
no detailed employee data is available at group level for some
companies belonging to Airbus, usually recently acquired.
For more details on Scope and Methodology, please refer to the
Airbus website at www.airbus.com.

13,253

12,753

10,175

134,931

133,671

129,442

31 December 2019

31 December 2018

31 December 2017

4.46%

4.22%

4.20%

31 December 2019

31 December 2018

31 December 2017

130,591

130,131

126,534

4,340

3,540

2,908

1

b. Human Capital Management,
Labour Relations and Human Rights
The Company’s workforce is managed by the HR function
thanks to a set of HR policies and a strong labour structure. HR
policies are discussed and agreed with social partners through
continuous and regular meeting at global and local levels. The
current priorities of the Company’s HR function are:
– to ensure that the Company can attract, develop and retain
a world-class competent, motivated and ﬂexible workforce,
which ﬁts current and future business requirements;
– to facilitate diversit y, continuous integration and
internationalisation of the Company and contribute to a
common culture based on strong company values;
– to be a global employer of choice and an innovative, inclusive
and engaging place to work for all employees.

Training & Mobility
In 2019, Airbus provided 1.5 million training hours and more than 12,000 participants took part in learning within the leadership domain.
2019*

2018*

Number of Classroom Training

129,296

114,327

Number of Digital Training

397,938

248,448

* Change of reporting period since 2018: from 1 October to 30 September.

The training KPIs in this report are provided for the legal entities
in which at least one employee followed a training during the
year. These entities’ headcount represents 97.6% of the total
active workforce from full consolidated companies. Some
entities may monitor local trainings outside of the group’s
centralised training tool MyPulse, the corresponding additional
trainings are not included in the KPIs above.
In addition, in 2019 more than 37,900 employees beneﬁ ted
from other developments and transformation solutions
proposed by the Airbus Leadership University. The purpose

of the university is to strengthen the Company’s approach to
leadership, offering equivalent opportunities for all leaders to
drive their development one step ahead, while accelerating the
cultural evolution and human transformation of the Company.
Mobility of employees within or across Airbus and its Divisions is
one of the main priorities for the overall beneﬁt of the Company.
In 2019, as of end of December, more than 12,000 employees
changed jobs cross-divisionally and cross-country.
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