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Information on Airbus Activities
1.1 Presentation of the Company

In June 2017, an updated version of the Airbus Standards
of Business Conduct was published, to comply with the
requirements of France’s new Sapin II law. The updated version
deﬁ nes both bribery and inﬂ uence peddling, and provides
illustrations of each. Changes were also made to cross-refer to
the Airbus Anti-Corruption Policy, and to include a new section
on Anti-Money Laundering.
In June 2017, an updated version of the Airbus OpenLine Policy
was also published, to enhance the provisions to protect the
whistleblower from retaliation in line with Sapin II.
In September 2017, Airbus published its revised Business
Development Support Initiative Directive (BDSI). The directive
deﬁnes the Airbus requirements for the prevention of corruption
in the engagement of BDSI third parties. It provides employees
with step-by-step explanation of the due diligence, engagement,
remuneration and monitoring of BDSI third parties.
In October 2017, Airbus published a directive deﬁ ning the
requirements for identifying and mitigating corruption risks in
connection with M&A, JV and similar transactions. This directive
is intended to help ensure a consistent approach to these
matters across Airbus.

Our Awareness and Training
Airbus aims to educate its people about the standards of
conduct that apply to their jobs and the potential consequences
of violations. Target populations are reviewed annually and
required to undergo training and awareness eLearning or face
to face sessions based on job function, role and responsibility.
In 2017, Airbus conducted 84,273 Ethics & Compliance digital
training sessions.

Our Confidential Speak-Up Channel: OpenLine
Airbus recognises that the Standards of Business Conduct
cannot address every challenging situation that may arise.
Airbus therefore encourages its employees to speak-up
through various channels, including through OpenLine
(https://www.airbusopenline.com/). The OpenLine enables
employees to conﬁdentially raise their concerns via the internet
or by phone. Subject to local legal restrictions, the OpenLine
alert system has been available for several years to employees
in France, Germany, Spain, UK, Canada, Brazil, Australia and
the US. In 2014, it was made available to employees in Mexico,
China and Saudi Arabia. Airbus does not tolerate retaliation
against employees making reports in good faith and/or assisting
in investigations of suspected violations of the Standards of
Business Conduct. For further information on the OpenLine
please refer to the Airbus Group OpenLine Policy (available
at https://www.airbusopenline.com/PoliciesAndNotices).
Employees, customers, suppliers and third-party intermediaries
are encouraged to share their concerns with management or
with Ethics & Compliance resources.

b. Responsible Suppliers
Airbus designs and integrates complex aerospace and defence
products, leveraging an extensive supply chain. Co-operation
with suppliers occurs in several ﬁelds of the business and is
key to ensure quality standards which lead to shared success,
growth through innovation and a commitment to sustainability.
Airbus also engages its suppliers on its sustainability journey
and shares a commitment to improve social and environmental
performance, constantly driven by values of integrity and
transparency.

1. Procurement at Airbus
More than 15,000 suppliers from more than 100 countries supply
parts, components or sub-systems to Airbus. In 2016, Airbus
spent around € 49 billion with its suppliers. The Procurement
function is improving its performance through creating a more
integrated, effective and lean organisation. It aims at increasing
harmonisation of internal and supplier-related processes, job
proﬁles, training processes and tools.
Whilst Airbus products and services are sold all over the world,
the majority of its workforce and supply chain are based in
Europe and the Organisation for Economic Cooperation and
Development (OECD) countries. In the past few years, the
supply chain has become concentrated and more international.
Such rising concentration is the result of consolidation within
the aerospace and defence sector, as well as larger work
packages for the major new aircraft programmes being placed
with a smaller number of lead suppliers. Airbus has identiﬁed
global sourcing as one of its leading long-term objectives. To
promote the globalisation of its sourcing footprint, an Airbus
Global Sourcing Network (GSN) has been established including
regional sourcing ofﬁces in USA, China and India.

2. Responsible Supplier Management
As a global leader in aeronautics and space, Airbus has taken
a commitment to conduct its business responsibly and with
integrity. Taking into consideration the level of outsourcing at
Airbus, the supply chain is an integral part of Airbus’ ecosystem
and the Company is therefore committed to ensure that, as
far as possible within its own scope of responsibility and legal
obligations, potential adverse impacts of Airbus activities are
managed. The Procurement function is ISO 14001 certiﬁed as
part of the global Airbus environmental certiﬁcation.
The Airbus Supplier Code of Conduct is the document of
reference for Airbus’ responsible supplier management. This
Code represents the group-wide values and principles in line
with internationally recognised standards and conventions (such
as OECD and ILO). It has been developed with the International
Forum on Business Ethical Conduct (IFBEC) in 2015 in the form
of a Model Supplier Code of Conduct. Airbus is proud to be a
co-founder of IFBEC, which supports the application of global
standards for business ethics and compliance in the aerospace
and defence industries. Airbus implemented the IFBEC Model
Supplier Code of Conduct in its entirety as the Airbus Supplier
Code of Conduct in 2016.
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The Supplier Code of Conduct was sent to the 12,000 main
suppliers across the world with a letter from the Airbus’
Chief Procurement Officer and the Airbus General Counsel
requesting a commitment to the Code. Airbus expects its
suppliers to comply with the key values set out in this Code
and to conduct business in accordance with all applicable
laws and regulations of their operating markets, the countries
in which operations are managed, or services provided.
Suppliers are also expected to cascade these principles
throughout their own supply chains.
Supplier Quality Audits and Supplier Mapping

Supplier audits and assessments support the goal of ensuring
that supplier deliveries meet Airbus’ speciﬁ c requirements.
Suppliers whose activities impact the airworthiness of Airbus
products are assessed annually, with ﬁve areas of performance
evaluated: quality, logistics, customer support, commercial
performance and technical performance. Around 1,000 audits
and assessments have been performed in 2016 for Airbus’
commercial aircraft business.
As part of supplier management activities in the field of
quality, Airbus Commercial Aircraft has put in place, the
Supplier Mapping tool with multiple capabilities, notably
to identif y Airbus supply chain sub-tiers and suppor t
identification of risks of supplier non-performance. In 2016,
a total of 6,904 suppliers from 58 countries were identified
by the Supplier Mapping tool of which 1,007 were tier-one
suppliers, 5,452 second tier suppliers, 445 other tier levels.
A total of 97,537 activities were involved and 40 quality
alerts resulted from 550 analyses and reports. The alerts
were managed internally by the Procurement supply chain
management department.
Ethics & Compliance Supplier Watchtower

The Ethics & Compliance Supplier Watchtower is managed by
the Procurement Compliance department proactively checking
speciﬁc suppliers for compliance aspects.
Suppliers are checked depending on the risks linked to
their country of registration. The risk rating of countries is
deﬁ ned by the Procurement Compliance department and
updated regularly. Criteria comprise export restrictions and
responsibility and sustainability-related elements such as anticorruption, human and labour rights.
Supplier Integrity Checks investigate compliance concerns
which are triggered by certain business relationships.
Such concerns are comprised of, for the Company or its
ownership, among others: legal investigations or judgements,
negative press reports, incidents of corruption, listings on
sanction lists/blacklists, proximity to governments or risky
entities (shareholders, customers, beneficial owners and
subsidiaries). In case a Supplier Integrity Check yields
concerns, a Procurement management meeting is held to
discuss potential additional due diligence measures and
mitigation actions. About 700 Supplier Integrity Checks were
conducted in 2017 (about 600 in 2016).

A Supplier Integrity Check can be performed on demand and
is also embedded in the supplier registration process and
eProc, an electronic platform where buyers and suppliers
perform all aspects of calls for tender, from identiﬁcation of
potential suppliers, contract awarding, to supplier evaluation
and spend analysis.
Environment, Health and Safety in the Supply Chain

Identiﬁ cation of potential risks related to legal and regulatory
requirements that may be applicable to Airbus’ management
of compliance of its activities and products and the
communication of information on the composition of its
products depends on the level of information made available
by the supply chain.
Airbus Procurement is continuously striving to improve the
integration of environmental, health and safety elements into
the purchasing process.
Current standard procurement contracts include requirements
for suppliers to comply with all applicable laws and regulations
regarding production, products and services and requirements
for suppliers to provide information on substances used in
manufacturing processes, contained in their products and on
environmental, health and safety matters, including information
to enable safe use, for management of the product across
its lifecycle (including waste management). Suppliers are also
requested to implement an Environmental Management System
which shall consider continuous improvement through the
mitigation of signiﬁcant environmental aspects and impacts,
including air emissions (e.g., Greenhouse Gas, Volatile
Organic Compounds); waste, water discharges, raw material
consumption.
Regarding supplier environmental control and monitoring,
Airbus performs the following activities: collecting data
from suppliers is made through a Material Declaration Form
to enable Airbus to identify which substances are used,
tracking and declaring them in the frame of substances
regulation such as REACH. Environmental requirements
are included in supplier audits and the Industrial Process
Control Assessment (IPCA). In addition, the Environmental
Obsolescence Risk at Supplier (EORS) assesses the level
of maturity of supplier processes for management of Airbus
environmental requirements and regulated substances
obsolescence management processes. EORS are applicable
to all Airbus Commercial Aircraft suppliers – EORS campaigns
have targeted the supplier of cabin, systems and equipment,
engines and nacelles products.
The Procurement function is ISO 14001 certiﬁed as part of the
global Airbus environmental certiﬁcation.
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Zero Tolerance Approach to Modern Slavery in Supply
Chain

3. Moving forward: Airbus Supplier R&S Compliance
Programme: Vigilance Plan

Airbus has a zero tolerance approach to modern slavery
within its business, its operations and within its supply chain.
In June 2017, Airbus published its ﬁrst public statement on
modern slavery as per the requirements of the UK Modern
Slavery Act 2015.

To deliver parts, components, sub-systems or services, quality,
reliability and economic efﬁ ciency is key to its operations.
However, Airbus believes that this should not be at any cost
and as such is committed to engage in due diligence actions
with its suppliers with regard to issues of Responsibility and
Sustainability.

Recognising that modern slavery could occur in all areas of
its value chain, Airbus has set up a Modern Slavery Steering
Group within its UK business. The remit of this cross-functional
group is to support and drive Airbus’ approach to reducing
the risk of modern slavery in its supply chain, and ensure that
policy decisions and activities are coordinated, well led and
effective.
The Airbus Supplier Code of Conduct includes the requirement
to adhere to regulations prohibiting human trafﬁcking and forced
or indentured labour. In 2016 and 2017, Airbus held awareness
sessions with key people working in its UK Procurement teams
on modern slavery. Those sessions included information,
guidance and advice on identifying potential risks in the supply
chain. More in-depth training sessions took place in 2017 to
include key teams in high risk areas, along with on-line training,
information bulletins and news articles bringing this important
subject to the attention of the wider workforce.
The Airbus “Procurement Academy” provides training on core
competences and skills to develop procurement expertise.
The Academy has introduced a complete set of common
training solutions, covering the full range of supply chain
topics, including an external qualiﬁcation. Additionally, training
is offered to suppliers around the world. The Procurement
Academy also develops innovative development solutions to
prepare Procurement employees to future challenges such as
talent development programme, shaping the jobs of the future
and connect with the Procurement community on end to end
activities.
Promoting Disability Friendly Companies

Since 2011, Airbus in France has been promoting employment of
disabled people by its suppliers. Concretely, a speciﬁc mention
is integrated into all relevant calls for tender launched, requesting
bidding suppliers to propose a partnership with a disability
friendly company.
At the end of 2016, the global volume of business with
disability friendly companies in France was € 37 million with
an increase of 30% compared to 2015 for the whole of Airbus
in France. 51 disability friendly companies are working with
Airbus compared to 10 in 2010. An extension of this project
to Airbus sites in Spain and Germany is planned based on
the same philosophy: create jobs for people with disabilities
in specialised companies.

Airbus strives to make sustainability a core element of its
procurement process. Airbus has a long established and
integrity-driven procurement process which manages
relationship with suppliers from strategy, supplier selection,
contract management to supplier management. Environmental
activities in Procurement have paved the way to integration of
wider corporate social activities within the supply chain.
Willing to encourage development of responsible suppliers and
manage the potential adverse impacts of its activities as well as
to create new opportunities, in 2017 Airbus launched a Supplier
R&S Compliance Programme, following international guidance
such as the OECD guidance on responsible business conduct.
The programme has also been designed to increase supplier
awareness in these areas to facilitate suppliers’ compliance
with applicable regulations requiring risk identiﬁ cation and
management related to corporate social responsibility (CSR)
including environment, health and safety, human rights and
anti-corruption matters.
The Supplier R&S Compliance Programme initiated and
defined in 2017 will continue and evolve year on year on
the principle of continuous improvement. The Supplier R&S
Compliance Programme has been presented to and reviewed
by the Procurement Executive Team led by the Airbus Chief
Procurement Ofﬁcer.
The Supplier R&S Compliance Programme and its activities
are managed by the Airbus Procurement Compliance
department, together with relevant Airbus Procurement
stakeholders. To this end, the existing Airbus Procurement
environmental network with representatives from the different
Procurement categories of purchase has been extended to
cover other CSR-related topics. The aim of this network is to
ensure that the entire Airbus Procurement community is made
aware of CSR-related topics and support the identiﬁ cation
of risks according to the category of purchase. The Airbus
Procurement R&S network can also support initiating
cooperation with suppliers as well promoting industryrecognised practices. Additional governance exists with the
R&S, Legal and Ethics & Compliance departments.
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The Supplier R&S Compliance Programme is based on four
key elements:
A. CSR-related risk identification and evaluation

All Procurement related risks are embedded into the Company’s
ERM system. A speciﬁc risk category regarding CSR-related
risks in the supply chain has been integrated into the ERM
system.
The Procurement function supported by the Procurement risk
department manage ERM in procurement ﬁelds, as well as duly
report issues to top management. Along with identiﬁcation and
reporting of CSR-related risks, a proactive supplier risk mapping
is being performed in line with international guidance. Such
risk mapping results from both a country and a purchasing
category approach. The CSR-related risks levels per category
of purchase have been analysed and reviewed with the relevant
Procurement commodities.
This supplier risk mapping aims to detect areas where
procurement activities are exposed to signiﬁcant potential risks.
With those suppliers linked to higher risk activities, speciﬁc
actions started in 2017 will continue to be implemented in 2018.
Such mitigation actions currently include the performance of
Supplier Integrity Checks (see previously mentioned part on
Ethics & Compliance Supplier Watchtower). New mitigation
actions such as supplier evaluation will be implemented following
a period of trial phase.
B. R&S in supplier selection and contracting

For the last few years, Procurement standard contracts have
evolved to include clauses requiring suppliers to comply with all
applicable laws and regulations as well as clauses on speciﬁc
topics such as environment. In 2018, a more detailed clause on
anti-corruption will be incorporated into procurement contract
templates to further specify Airbus’ requirements in this domain.
Furthermore, Airbus is currently evaluating how to reinforce
CSR-related requirements such as those on Human Rights,
along the selection and contracting phase with suppliers.
During the call for tender phase, results of the CSR-related risk
assessment will be used to require further supplier evaluation
if deemed necessary.
To enable successful implementation, Airbus will perform
training and awareness activities for its buyers in addition to the
speciﬁc training that already exists in the areas of environment
and ethics and compliance.
C. Supplier evaluation and continuous improvement

Supplier CSR-related evaluation assesses the compliance of
suppliers with Airbus requirements in these ﬁelds and allows the
identiﬁcation and integration into Airbus requirements of potential
supplier improvement actions. Airbus is currently deﬁning the
options for supplier CSR-related evaluation and audits and how
to integrate these activities to existing supplier assessment
activities, such as supplier self-evaluation, desktop review or
onsite audits. Airbus is also exploring potential solutions for
the wider aerospace and defence sector via its participation to
sector national associations. Once deﬁned and approved, a trial

phase will be performed with speciﬁc sample of suppliers. Clear
guidance on how to manage audit results will be integrated into
the relevant Procurement processes.
From 2018 onwards, Airbus will strive to implement the above
four elements, deploying corresponding targets for each of
them. The programme is integrated into Airbus’ Procurement
strategy and is discussed and reviewed by a Steering Committee
composed of the Executive Committee of Procurement.
D. R&S in the Procurement process

Airbus is currently assessing all Procurement processes and
tools in order to integrate CSR-related requirements where
relevant. This will lead in 2018 to the adaptation of Procurement
process documentation managed by the Procurement strategy
teams. Key documentation such as the Airbus Supplier Code
of Conduct or Supplier Integrity Check application will be
embedded into the Procurement tools, such as eProc.

c. Local Socio-Economic Footprint
Airbus recognises the importance of contributing to the
development of the communities in which it operates. Airbus
was created by establishing a European partnership not only
on one aircraft programme but on a long term industrial project.
This same spirit of cooperation drives the development of the
Company’s international footprint. Airbus is a truly global company
that acts local. Airbus’ approach to community engagement is
driven by the willingness to develop a win-win cooperation with
the local eco-system and often materialises through partnerships
with local NGOs, institutions and other companies.

Local Involvement
Sponsorships and donations are often meaningful ways to have
a positive global impact in the communities and society at large.
By leveraging its skills, know-how, expertise and passion of
its employees, Airbus can bring positive contributions to local
communities around its sites. Airbus’ directive on sponsorships,
donations and memberships provides a Company-wide
framework to ensure its local actions are aligned with global
strategy, priorities and values. While it naturally supports the
local aerospace and defence community, Airbus encourages
initiatives around:
■
Education and Youth Development (preferably in STEM);
■
Corporate citizenship and/or local community engagement;
■
Humanitarian and/or Environment;
■
Innovation, R&T and Science.
Today Airbus undertakes a large number of sponsorship and
donation projects across the globe and contributed to more
than 900 initiatives in 58 countries in 2017.

Volunteering at Airbus
In 2017, Airbus mapped the volunteering force of its employees
worldwide. Mid-2017, about 5,000 Airbus employees were
involved in volunteering for 85 initiatives contributing to the
following SDGs:
■
SDG 2: Zero Hunger;
■
SDG 3: Good Health and Well-being;
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■
■
■
■
■
■

SDG 4: Quality education;
SDG 5: Gender equality;
SDG 8: Decent work and economic growth;
SDG 10: Reduced Inequalities;
SDG 13: Climate action;
SDG 15: Life on Land.

Airbus encourages and looks for ways to facilitate its employees’
social and environmental initiatives to contribute to societal
challenges in the communities around their workplaces.

The Airbus Foundation
“With the Airbus Foundation, we reach out to a large population,
inspiring young people and supporting humanitarian missions
around the globe. I would like to thank Airbus employees for their
passion in serving our communities.” Tom Enders, Airbus CEO
Based in Toulouse, the Airbus Foundation has a socio-economic
footprint worldwide. Its goal is to support the international aid
organisations in regions where the Company operates and
beyond. The Airbus Foundation brings products and resources,
from relief ﬂights to satellite imagery, to the humanitarian aid
community to help alleviate some of the world’s most pressing
challenges. In parallel, the Foundation invests in communities
around the world with the aim of inspiring and encouraging youth
development through contact with the aerospace industry.
Through its Humanitarian Flight Programme, the Foundation
offers Airbus customers to use the delivery of their new aircraft to
contribute to humanitarian efforts. By doing so, the programme
helps the humanitarian community reduce its high logistics costs
by delivering medical and school supplies, food, water sanitation
equipment, toys, clothing and emergency response units to the
most vulnerable around the world. The Programme also utilises,
where possible, Airbus ﬂight test aircraft for such missions.
Since its launch in 2008, Airbus Foundation has coordinated
61 humanitarian ﬂights, delivering approximately 800 tonnes
of aid in over 25 countries. In addition, during the very ﬁrst
hours of a crisis, Airbus Helicopters is able to save people from
harmful situations as well as support on ground rescuers to
assess emergency situations. Since 2012 over 345 helicopters
ﬂight hours have been chartered in 11 countries, amounting to
€ 490,000. Over the years the foundation also trained about 700
doctors and rescuers, enabling them to operate the Company’s
helicopters to ensure the development of Emergency Medical
Services around the world. Finally, satellite images can be used
to assist humanitarian organisations in the wake of a crisis in a
number of ways. In August 2017, a Foundation branded satellite
portal was opened, providing free of charge access to satellite
imagery to selected partners with whom we have entered into
partnerships. Access has been granted to IFRC and is planned
for UN WFP and MSF.
Since the launch its youth development activities in 2012, more
than 8,000 young people worldwide were involved with the aim
to help them prepare for tomorrow’s challenges. More than
1,200 Airbus volunteers worldwide supported these inspiring
programmes and in doing so have developed their own skills.
One of its ﬂagship programmes, the Flying Challenge, focuses on

young people who are at risk of dropping out of the educational
system and subsequently missing training and employment
opportunities. The programme has been deployed in fourteen
Airbus sites across France, Germany, Spain, the UK and the US.
With programmes like the Airbus Foundation Little Engineer and
Discovery Space, the Foundation uses aerospace to spark an
interest in science, technology, engineering and mathematics
(STEM), facilitating the access to STEM skills for thousands of
young minds around the world.
For more information, please refer to the latest Airbus Foundation
Activity Report, which is available at www.airbus.com.

Development Pact between Airbus and Toulouse
At the local level, on 5 June 2016, Airbus CEO Tom Enders and
Jean-Luc Moudenc, President of Toulouse Métropole, signed the
economic attractiveness and development pact between Airbus
and Toulouse Métropole, strengthening the cooperation that has
been in place for nearly 50 years. The goal of the pact is to create
the conditions required for maintaining the attractiveness and
long-term sustainability of Airbus’ sites in Toulouse, and those
of its partners, and to favour the development of Toulouse’s
innovation ecosystem.
Airbus directly employs nearly 28,000 people in the Toulouse
area. The commercial aviation site includes the Company’s
operational headquarters, its design ofﬁces and ﬁnal assembly
lines for the A320, A330, A380 and A350, and is the largest
industrial site in France with a total surface area of 650 hectares.
Every day, more than 41,000 people enter and leave this site.
This activity feeds a network of more than 1,500 suppliers working
at every level, temporary staff and customers, and represents
more than 50,000 employees. Furthermore, the metropolitan
area has secondary education and university opportunities
needed for recruitment purposes: vocational baccalaureates,
baccalaureate +2-years training courses, engineering degrees
and specialised training. The many research laboratories make
it possible to establish a number of partnerships in a variety
of areas.
As the attractiveness of a region does not concern the economic
and technological ﬁelds alone, Airbus and Toulouse Métropole
are working together on the metropolitan area’s attractiveness
from the point of view of lifestyle and quality of life, the excellence
of its school, universities and medical facilities, the cultural
heritage, the quality and variety of cultural amenities and
events. For example, Stade Toulousain represents the French
Occitanie region where Airbus has been supporting the local
community’s work-life balance through its sponsorship of the
team since 1983. Team spirit, engagement, respect and a taste
for challenge: these values unite Airbus and the rugby club
Stade Toulousain.
Airbus provides support for the amenities related to scientiﬁc,
technical and industrial culture such as Aeroscopia, the Cité de
l’Espace and the Quai des Savoirs.
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