68

Registration Document 2017 - AIRBUS
Information on Airbus Activities
1.1 Presentation of the Company

The Supplier Code of Conduct was sent to the 12,000 main
suppliers across the world with a letter from the Airbus’
Chief Procurement Officer and the Airbus General Counsel
requesting a commitment to the Code. Airbus expects its
suppliers to comply with the key values set out in this Code
and to conduct business in accordance with all applicable
laws and regulations of their operating markets, the countries
in which operations are managed, or services provided.
Suppliers are also expected to cascade these principles
throughout their own supply chains.
Supplier Quality Audits and Supplier Mapping

Supplier audits and assessments support the goal of ensuring
that supplier deliveries meet Airbus’ speciﬁ c requirements.
Suppliers whose activities impact the airworthiness of Airbus
products are assessed annually, with ﬁve areas of performance
evaluated: quality, logistics, customer support, commercial
performance and technical performance. Around 1,000 audits
and assessments have been performed in 2016 for Airbus’
commercial aircraft business.
As part of supplier management activities in the field of
quality, Airbus Commercial Aircraft has put in place, the
Supplier Mapping tool with multiple capabilities, notably
to identif y Airbus supply chain sub-tiers and suppor t
identification of risks of supplier non-performance. In 2016,
a total of 6,904 suppliers from 58 countries were identified
by the Supplier Mapping tool of which 1,007 were tier-one
suppliers, 5,452 second tier suppliers, 445 other tier levels.
A total of 97,537 activities were involved and 40 quality
alerts resulted from 550 analyses and reports. The alerts
were managed internally by the Procurement supply chain
management department.
Ethics & Compliance Supplier Watchtower

The Ethics & Compliance Supplier Watchtower is managed by
the Procurement Compliance department proactively checking
speciﬁc suppliers for compliance aspects.
Suppliers are checked depending on the risks linked to
their country of registration. The risk rating of countries is
deﬁ ned by the Procurement Compliance department and
updated regularly. Criteria comprise export restrictions and
responsibility and sustainability-related elements such as anticorruption, human and labour rights.
Supplier Integrity Checks investigate compliance concerns
which are triggered by certain business relationships.
Such concerns are comprised of, for the Company or its
ownership, among others: legal investigations or judgements,
negative press reports, incidents of corruption, listings on
sanction lists/blacklists, proximity to governments or risky
entities (shareholders, customers, beneficial owners and
subsidiaries). In case a Supplier Integrity Check yields
concerns, a Procurement management meeting is held to
discuss potential additional due diligence measures and
mitigation actions. About 700 Supplier Integrity Checks were
conducted in 2017 (about 600 in 2016).

A Supplier Integrity Check can be performed on demand and
is also embedded in the supplier registration process and
eProc, an electronic platform where buyers and suppliers
perform all aspects of calls for tender, from identiﬁcation of
potential suppliers, contract awarding, to supplier evaluation
and spend analysis.
Environment, Health and Safety in the Supply Chain

Identiﬁ cation of potential risks related to legal and regulatory
requirements that may be applicable to Airbus’ management
of compliance of its activities and products and the
communication of information on the composition of its
products depends on the level of information made available
by the supply chain.
Airbus Procurement is continuously striving to improve the
integration of environmental, health and safety elements into
the purchasing process.
Current standard procurement contracts include requirements
for suppliers to comply with all applicable laws and regulations
regarding production, products and services and requirements
for suppliers to provide information on substances used in
manufacturing processes, contained in their products and on
environmental, health and safety matters, including information
to enable safe use, for management of the product across
its lifecycle (including waste management). Suppliers are also
requested to implement an Environmental Management System
which shall consider continuous improvement through the
mitigation of signiﬁcant environmental aspects and impacts,
including air emissions (e.g., Greenhouse Gas, Volatile
Organic Compounds); waste, water discharges, raw material
consumption.
Regarding supplier environmental control and monitoring,
Airbus performs the following activities: collecting data
from suppliers is made through a Material Declaration Form
to enable Airbus to identify which substances are used,
tracking and declaring them in the frame of substances
regulation such as REACH. Environmental requirements
are included in supplier audits and the Industrial Process
Control Assessment (IPCA). In addition, the Environmental
Obsolescence Risk at Supplier (EORS) assesses the level
of maturity of supplier processes for management of Airbus
environmental requirements and regulated substances
obsolescence management processes. EORS are applicable
to all Airbus Commercial Aircraft suppliers – EORS campaigns
have targeted the supplier of cabin, systems and equipment,
engines and nacelles products.
The Procurement function is ISO 14001 certiﬁed as part of the
global Airbus environmental certiﬁcation.

