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Information on Airbus Activities
1.1 Presentation of the Company

1.1.8.2

Responsible Manufacturer

a. Product Safety
Airbus recognises and values the trust the ﬂ ying public puts
in its aircraft, and this is the reason the Company constantly
strives to improve safety any way it can. Its investment in
successive generations of aircraft which embody new and
safer technologies have been very successful in achieving
an ever-decreasing number of accidents despite an everincreasing number of ﬂights.
Today, with the rate of accidents at an all-time low, Airbus
is working even harder to ensure that accidents remain rare
events.
This is why it is Airbus’ top priority to continually improve safety.
Its commitment to safety starts at the top, is reﬂected in the
structure of its organisation, and is most deeply embodied in
the mind-set employees bring to work.
At every point in design, manufacturing and assembly, Airbus
makes sure that its aircraft not only comply with but exceed
the safety requirements laid down by the European Aviation
Safety Authority (EASA) and the US Federal Aviation Authority
(FAA). The development of the Fly-By-Wire and ﬂight envelope
protection technologies more than 25 years ago, or more
recently the Runway Overrun Prevention System, are examples
of signiﬁcant contributions to safety introduced by Airbus and
now becoming industry standards.
Whenever safety topics must be discussed, it is done at the
appropriate level, including by Airbus’ senior executives. By
acting together, the Company ensures that the full power of
coordinated cross-company action can be brought to bear
on any issue where it is believed that safety can be further
enhanced.
The Product Safety Process (PSP) is Airbus’ primary means of
responding to what is happening with the 10,000 Airbus aircraft
ﬂ ying today, and of maintaining continued airworthiness. It
enables Airbus to analyse reports from the ﬁeld and other inservice events, and frequently leads to the introduction of safety
enhancements either to new products under development or
to existing designs. In this way, Airbus is actively enhancing
the safety level for its products and helping to advance the
safety level for the whole industry.
The PSP is now evolving to be part of Airbus’ Safety
Management System (SMS), formalising Airbus’ evolution to
a risk management approach to safety. Both the PSP and the
SMS rely on a network of safety representatives within each
Division of the Company. All Airbus employees, including those
in the safety network, are trained to recognise that the lives of
passengers and airline personnel can depend on their personal
commitment to safety, and to ensure that they are aware of
how their personal actions can improve safety.

Airbus and its employees at all levels therefore work hard to
ensure safety in:
■
the design of aircraft to higher levels than those required by
EASA/FAA Part 25 regulations;
■
the quality of manufacturing in line with its EN 9001
certiﬁcation;
■
the materials/manuals supplied to customers to operate and
maintain the aircraft;
■
the training provided to flight crews, cabin crews and
maintenance crews;
■
the worldwide services delivered in support of the aircraft’s
operation.
Yet what makes a ﬂight safe is a combination of a safe aircraft,
safe airline operations and a safe air transport system.
Therefore, even if the primary responsibility of Airbus as a
manufacturer is the aircraft, the scope of safety at Airbus
reaches beyond the product and also includes an active role
at the air transport system level.
Airbus is in constant contact with other aircraft manufacturers,
airlines and air safety organisations around the world to ﬁnd
new ways of improving safety standards. The Company
believes that industry wide cooperation is crucial to making
further safety enhancements.
Airbus has put in place a harmonised approach to product
safety throughout the Company. Similar processes and tools
to those described above for Airbus commercial aviation are in
place at Airbus’ Divisions, Defence and Space and Helicopters.
These include a dedicated Product Safety function, which is
empowered to take action across the business to ensure the
safety of all operations, daily monitoring and management
of safety topics and deployment of a SMS as well as related
speciﬁc organisation approvals by competent organisations.
However, the implementation of these harmonised processes
was adjusted to the speciﬁcities of their activities and of the
regulatory requirements. For example, there is no regulation
to manage companies and ofﬁcial organisations’ participation
in safety investigation for the military world. In addition, due to
the nature of military activities, investigation are often classiﬁed
as conﬁdential or restricted for ofﬁcials.

b. Research & Technology
In 2017, CTO underwent a transformation programme to
become more agile, innovative and aligned with the needs of
Airbus. The new organisation applies a lean, project-based
approach, will encourage collaboration with external research
communities and develop partnerships, especially through
open innovation with technical and scientiﬁc experts.
The CTO organisation is responsible for: guiding all R&T
activities of the Company and ensuring Airbus-wide integration
of technology through Technology Planning and Roadmapping,
accelerating the development of selected technologies through
Flight Demonstrators together with the Divisions, providing
expertise in breakthrough technologies in support of the groupwide projects in Central R&T and developing technologies for
the next generation aircraft in Airbus R&T.
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