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AIRBUS Supply in the Airbus portals landscape :     

Single 

points of 

access to 

services and 

information

dedicated to 

specific 

audiences

www.

airbus.com

For Public

and media

https://w3.

airbusworld.com

For Customers

www.

airbuspeople.com

For Employees

https://w3.

airbussupply.com

For Suppliers

1

External rooms Internal rooms

Collaborative

• Airlines

• Leasing companies

Customers

500 enterprises

25,000 users

• Products Suppliers

• Services  Suppliers

• EADS business units

Suppliers

1,500 enterprises

+ 22,300 users

• Employees

Employees

69,000 users
(4 differents NATCOS)
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AIRBUS Supply objectives :2

Providing a single point of access to services (including 

Sup@irworld services), information and support for Suppliers

Improving FROM / TO Suppliers communication

Creating the preferred channel for Suppliers’ information

Enhancing online collaboration 

Promote Airbus as one single entity

… To satisfy all Airbus Suppliers
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AIRBUS Supply expected Benefits :3

Increase collaboration :

. More visibility on Airbus needs

. Better anticipation

. Wide and long term collaboration

Increase alignment 

with Airbus standards 

Single point

of access
Fast 

& secure 

information

Accurate 

information

Improve delivery 

performance in 

time and quality



©
 A

IR
B

U
S

 S
.A

.S
. 
A

ll
 r

ig
h
ts

 r
e
s
e
rv

e
d
. 
C

o
n
fi
d
e
n
ti
a
l a

n
d
 p

ro
p
ri

e
ta

ry
 d

o
c
u
m

e
n
t.

10/20/2008Airbus|Supply Portal - The Supplier Portal - External presentation Page 6

E  n  a  b  l  e             /         f  u  l  f  i  l  l          

AIRBUS Supply  target audience :

Source Design Manufacture Deliver Support Invoice

4

Product

suppliers

Sub-

contractors

Forwarders

Services 

suppliers

Tier-n 

suppliers

Research 

centers

Repair stations

BFE suppliers

Customs

Universities

EADS

All type of suppliers, covering the entire supply chain
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AIRBUS Supply audience

No

Yes

4

2 different levels of access 

Interface 
personalization

Type of
Information & Services

Type of
Access

Public
Zone

Secure 
Zone

Presentation of
AIRBUSSupply secure zone

Registration process

Open

www.airbus.com/en/airbusfor/suppliers

Strong password

https://w3.airbussupply.com

Operational  services

Collaboration tools

Business information
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AIRBUS Supply is split into 3 levels4

Focal entry point
www.airbus.com/en/airbusfor/suppliers

AirbusSupply Home page

Business communities

Sales to contract

Design and 

develop

Supply chain

quality

F r e e    a c c e s s   f o r   a l l    u s e r s

Specialists communities

EADS AdministratorsA400 M
Instructors

Support

R e s t r i c t e d     a c c e s s …

e.g : Procure

Public page

e.g : Administrators community
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Easy Access to AIRBUS Supply services5

Home page

You have direct access to 
your services from 

AirbusSupply’s Home page

You can also access the 
“Services Map” 
by clicking here



©
 A

IR
B

U
S

 S
.A

.S
. 
A

ll
 r

ig
h
ts

 r
e
s
e
rv

e
d
. 
C

o
n
fi
d
e
n
ti
a
l a

n
d
 p

ro
p
ri

e
ta

ry
 d

o
c
u
m

e
n
t.

10/20/2008Airbus|Supply Portal - The Supplier Portal - External presentation Page 10

Easy Access to AIRBUS Supply services5

By clicking on a service name, 

its service card appears… and describes the service,

gives you useful contacts … 

On-line services map
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Easy Access to AIRBUS Supply services5

On-line services map

Click here to reach a service. 

You will see the orange link only if you have

the relevant access rights
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Security features on AIRBUS Supply

Public
Zone

Secure 
Zone

6

Double firewall technology

Multiple DMZ’s

Authentication

Authorization

Encryption

File integrity

Intrusion detection

OS hardening

Security audit

HTTP filtering

Not applicable 

Maximized security for your data and your 
private access to services !
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How to register to AIRBUS Supply ?

Should you need additional information regarding the registration process for the 

AIRBUS Supply portal, please send an email to admin.airbussupply@airbus.com

Here are the six steps of the registration process for the AIRBUS Supply portal. 

7

Download and print two copies of the General Terms & and Condition (GTC’s), 
together with the Company Registration Form (These documents are available by clicking here) 

Fill in the Company Registration Form (CRF) which is a form that you fill in with all the necessary 
information about your company, your administrator and your Documentation Manager. 
(This document is available by clicking here) 

Have the GTCs and the CRF signed by an authorized representative of the company 
(your senior manager for instance) 

Send the signed paper copies back to your Airbus buyer who will send you back a signed 
original copy for you to keep. 

You or your Airbus Buyer should scan the countersigned documents
(CAUTION: the documents sent must contain the two signatures) and send them to the following 
email address: admin.airbussupply@airbus.com

Following this, if all necessary information has been provided, Airbus will contact the administrator
via e-mail to give him/her a login and temporary password.  

mailto:admin.airbussupply@airbus.com
http://www.airbussupply.com/portal/mypage/mypage.asp?UserID=2&
http://www.airbussupply.com/portal/mypage/mypage.asp?UserID=2&
mailto:admin.airbussupply@airbus.com
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The delegated administration  

It allows administrators to manage user’s : create, delete, update 

users information …

It allows administrators to grant users access to Airbus services

No Airbus interaction anymore, except in certain cases for 

registration to services. 

It enables administrators to support user at any times 

7

The Delegated administration is managed thanks to the UEA tool  : 

The UEA tool is accessible via  AIRBUS Supply  in a dedicated area : The administrators community

The UEA (stands for User Entity Administrator) is the employee appointed by the supplier to manage 
its users access to the AirbusSupply portal and to the various applications and services it contains. 

Everyone within the suppliers who deals with Airbus must know the UEA’s name and contact details !

The Administrator is the privileged Supplier/Airbus go-between with regard to the supplier portal, 
and will be informed of all new developments and changes concerning the portal

The delegation of the portal administration is to simplify 
the way AIRBUS and its suppliers work together !
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UEA tool interface overview7

Create and manage users 1

1

Create and manage roles2

2

Navigate thanks to the path link 3

3

Search a user by name, login …4

4

Help link  5

5

Work frame 6

6
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Need help ?

The help desk can provide support to suppliers 

Dedicated suppliers help line : 

8
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