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THE YEAR IN REVIEW
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The performance of our helicopters is one of our greatest strengths. 

However, this asset can only be fully appreciated when an adapted range 

of service offers is provided in parallel. This is why one of the pillars of our 

strategy has been to develop our support and service offers. We have made 

and continue to make investments to offer you value-added services that 

ensure maximum fl eet availability, reduce operational costs and increase 

flight safety. In terms of services, we are working hard to meet your 

expectations in terms of 24/7 responsiveness, spares availability, the quality of technical publications, 

Maintenance, Repair and Overhaul prices as well as lead times. We are also reinforcing our training offers 

and honing in on new market needs. To this end, we are developing new training solutions, especially by 

offering a wider selection of simulators worldwide. Concrete examples are the new EC135 and EC145 

simulators in the US as well as the opening of a new Ecureuil simulator in 2010. And just as in Hong Kong, 

we will also open a Customer Service Center in Dallas in 2009 to help us maintain closer ties to you and to 

serve you better. Such initiatives attest to Eurocopter’s long-term commitment to invest in the US. 

Over the last several years, Eurocopter has made considerable investments in the United States: we 

have expanded our facilities in Mississippi and Texas, opened regional Repair and Overhaul centers in 

California and Florida, and built a logistics platform in Dallas/Fort Worth. In addition, we have created 

numerous highly qualifi ed jobs, and will continue to do so. And these investments have borne their fruit: 

Take for example the UH-72A contract signed with the US Army, the largest helicopter operator in the 

world. Produced at the American Eurocopter site in Columbus, Mississippi, more than 54 UH-72As have 

now been delivered, all of which were provided on time or ahead of schedule, in one of the most rapid 

introductions of a new aircraft in the US Army’s history.  

Such an example underscores our desire to be by your side every single day to help you achieve success in 

your missions, and to provide you with quality aircraft and service offers. 

Lutz Bertling, President and CEO of Eurocopter

Creating a World of Services
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In 2008, the Canadian operator
Phoenix Heli-Flight received

the 500th helicopter to be delivered 
by Eurocopter Canada, an AS355 NP AStar.

©
 C

hr
ist

op
he

 G
ui

bb
au

d



ROTOR JOURNAL -  NO.  80  -  MARCH/APRIL  2009

08     UP ABOVE



09

ROTOR JOURNAL -  NO.  80  -  MARCH/APRIL  2009

©
 C

hr
ist

op
he

 G
ui

bb
au

d



10     EVENTS

ROTOR JOURNAL -  NO.  80  -  MARCH/APRIL  2009

 TAF HELICOPTERS  
 THE 5,000th LIGHT HELICOPTER  

 CHILI 

  EXPONAVAL 2008
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 THE EC175 TAKES SHAPE
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 GERMAN FEDERAL POLICE

RETROFITS FOR THE EC155 

AFGHANISTAN
PROVIDING HUMANITARIAN AID 

WWW.EUROCOPTER.COM
A NEW AND INNOVATIVE SITE

12     AT A GLANCE
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On December 22, 2008, the French 
Defense Procurement Agency (DGA) 
placed an order with NHIndustries for 
22 additional NH90s in the TTH(1) version. 
This new contract increases to 34 the 
total number of NH90s in the TTH version 
that will be delivered to the French Army 
from 2011 onwards. The DGA ordered 
12 aircraft back in November 2007.

(1)Tactical Transport Helicopter

 AGENDA
 
Over the next couple of months, 
Eurocopter and its subsidiaries 
will be participating in various 
air shows and events all over 
the world.

SIRINA
FIRST DELIVERY TO SWITZERLAND

TEXAS DPS
DELIVERY OF A FIRST EC145
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“This contract will make 
the Brazilian armed forces 
the largest operator of the 

EC725 in the world.” 
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A REMARKABLE YEAR

TYPE OF HELICOPTER/NUMBER OF ORDERS

TOTAL SALES SINCE 2003

ECUREUIL, 
FENNEC, EC130

340

EC145

81

SUPER PUMA, COUGAR
EC225/EC725

35

NH90

12

DAUPHIN, PANTHER
EC155

39

EC135

123
TOTAL

715

2003 2004 2005 2006 2007 2008

EC120

85

2.61
2.79

3.21

3.80

4.17
4.5

2008
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HAP AND UHT VERSIONS OF THE TIGER

16     LIFE OF THE RANGE
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From 
Support 
to Services 
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How has Eurocopter 
improved its product 
support and customer 
service in 2008? 

What are the objectives for 
Eurocopter Support and Services?
D.S.

What are your support and 
service priorities in 2009?
D.S.

20    FEATURED ARTICLES
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(1) Tactical Transport Helicopter   

T o accompany the entry into service of the 
Tiger and NH90, Eurocopter will increase 
investments in spare provisioning, technical 
troubleshooting and repair capacities.
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Honoring Commitments
LOGISTICS SUPPORT

A
Anticipating Needs

  INITIAL RESULTS
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A Reliable Distribution System

Strict Control over the Procurement Chain

(1)The right part, at the right time, in the right place
(2) Forecasters who gather data in specific areas and enter it into the Eurocopter forecasting system
(3) Tech reps in contact with customers who can anticipate their needs for erratic parts

,

  TESTIMONIES
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KEYCOPTER 

Constantly Improving

  TESTIMONY
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Training

Always Doing More

24     FEATURED ARTICLES
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In 2008, Eurocopter made 
major investments in 
simulators, especially in 
Europe and the United States.
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Reduced Costs 

Tailored Solutions

• NH90: 

•  TIGER:

•  EC135:

•  EC225: 

•  CAI AND CBT :

LATEST NEWS
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TECHNICAL DOCUMENTATION

Coming Soon to the Internet
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Maintain the Same Quality of Service

Off to
a Flying Start

CUSTOMER SERVICE CENTER
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T

The Advantages 
of the PBH Contract

Cooperation and Coordination

(1) The ÖAMTC’s rescue fleet is operated by Christophorus 
Flugrettung Verein CFV and Helikopter Air Transport GmbH 
(Heliair)–the ÖAMTC subsidiary responsible for aircraft 
maintenance and flight operations.
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Does the helicopter you have 
chosen fully reflect your opera-
tional needs?
Robert Gałazkowski:

How are you planning to intro-
duce into service, over only 17 
months, 23 modern helicopters?
R.G.

Will the current infrastruc-
ture in your company change 
due to the introduction of 
23 machines? 
R.G.

Maintenance and intensive 
exploitation (24 hours a day) 
of 23 helicopters require also 
great human resources. How 
are you going to fulfill the task 
and find tens of experienced 
pilots and mechanics?
R.G.

The agreement also covers a 
highly specialized training 
product, namely an EC135 FTD 

simulator. What do you expect 
from the manufacturer in the 
scope of its implementation?
R.G.
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30     AROUND THE WORLD

STATE-OF-THE-ART 
HELICOPTERS, MAINTENANCE 
AND TRAINING

LOTNICZE POGOTOWIE RATUNKOWE

At a Glance

Name: 

Headquarters: 

Director: 

Type of activities:  

Number of bases: 

Employees: 

Fleet in 2008:
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AUSTRALIAN AEROSPACE LTD

FIRST DELIVERY OF 
LOCALLY ASSEMBLED 
NH90 MRH

NH90

CREATION OF 
A USER GROUP
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Why did you choose 
the EC120?

What types of missions will 
you be using your helicopter 
for?

Can you draw any parallels 
between driving a rally car 
and flying a helicopter?

THREE QUESTIONS FOR …

IN A VEHICLE, MY OBJECTIVE IS TO PUSH THE LIMITS.
IN A HELICOPTER, THE GOAL IS TO STAY WITHIN THE LIMITS.
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SLAVE LAKE HELICOPTERS

50 MILLION TREES CARRIED 
BY HELICOPTER IN CANADA

34      IN OPERATION
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T

   A SPOTLESS 
SERVICE RECORD

IN ADDITION TO TREE 
PLANTING,



In a single cycle of rotations, 
the AStar/Ecureuil can 

transport up to 40 boxes 
of trees before refueling 
(about 10,800 saplings 

in two hours).
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A Modern Fleet
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THE BRAZILIAN NAVY

The Ecureuil in Antarctica

From October to April, 
the Brazilian Navy uses 
two AS355 Ecureuils
to transport cargo, loads, 
equipment and personnel 
from the ship to
the research fields.
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240
The number of flight 
hours clocked up by 
the Brazilian Navy 
in 2007-2008 with 
two Ecureuil AS355s 
for environmental 
protection missions.
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SURFACE TREATMENT

   ISO 14001 
CERTIFICATION 
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T

DANISH AIR FORCE
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  “THE MOST RELIABLE AIRCRAFT”
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